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Abstract

Wthout personnel that is happy in their
position, a healthcare system cannot function
successfully. The fundamental resource of the
healthcare system is the human aspect; many
disgruntled health care’s workers either leave their
profession or their employment in search of better
opportunities. In Raipur, the public health sector
has begun to pay attention to the issue of
unhappiness since these people are constantly

ORIGINAL ARTICLE

[ ® L

under alot of stressin addition to their jobs. Ina

Authors public health hospital in Raipur, a study was

Ravi Kishor Agrawal conducted to evaluate the stress and job
Ph.D. Scholar, Department of Management satisfaction of healthcare workersaswell astheir
relationships with several dimensional variables.

and The data was collected using the Job Satisfaction

. _ Survey (JSS) questionnaire, and SPSS9 was

Dr. Nikita Dholakia utilized to analyzeit. the degree of job satisfaction
Associate Professor as determined by a five-point Likert scale.
Department of Management According to the study’s findings, the majority of
Shri RawatpuraSarkar University respondentsare young and enthusiastic peoplewho
Raipur, Chhattisgarh, INDIA are unhappy with their jobs, direct supervision,

freedom to pick their work style, income,
promotions, a healthy work-life balance, reorganization, and acknowledgment. The majority of
healthcare workers are content with their morale at work, teamwork, the working environment, and
their own morale.
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Introduction

Anurse’s contribution to the population’s improved access to and use of high-quality healthcare is
crucia and significant. Without a happy workforce, a healthcare system cannot function properly. The
fundamental resource of the healthcare system isitsworkforce, and many disgruntled healthcareworkers
either leavetheir profession or their jobsin search of better opportunities. In Rai pur, the public health sector
has begun to pay attention to theissue of employee unhappiness becausethey are constantly under alot of
stressinaddition totheir jobs. Inapublic hedthterritorial hospitd in Raipur, astudy was conducted to gauge
thestressand job satisfaction level sof hedlthcare professionas. Job satisfaction isdetermined by avariety of
attitudes empl oyees have towardstheir work, how they feel about their jobs and other things. A positive
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atitudetowardsthejob reflectsjob satisfaction, whereas anegativeattituderefl ectsjob unhgppiness. Numerous
studieshave demonstrated that avariety of management-controlled € ements, including security, pay, fringe
benefits, posshilitiesfor advancement, working environment, coworkers, and responsbilities, haveafavourable
impact on job satisfaction. In contrast, issueslikeworkload, family disputes, apoor work environment, poor
management, the doctor-patient connection, alack of communication, poor training opportunities, low pay, a
low increase, poor facilities, and financial rewardsmay have anegativeimpact on job satisfaction.

Aim
»  Theam of the study isto evaluate the job satisfaction of nursesin DKSMultispeciaty Hospital in
Raipur, Chhattisgarh.

»  Toidentify theassociated factors of Job satisfaction.

M ethodology
Sudy Design and Sample

A Cross-sectiond study using Non-Probabilistic Convenience sampling; and stratified random sampling
was conducted in DKS Multispeciaty Hospita in Raipur, Chhattisgarh. The hospital wasunableto provide
information onthenumber of staff members, but dl of thosewho were accessiblefrom the hospita -st&ff, part-
timeworkers, or AV staff who provided care on an as-needed basis-wereincluded inthe research popul ation.
Thesampleincluded healthcare professionalsfrom severd strata, such asresidential doctors, staff nurses,
management and administration, paramedical workers and technicians, and security. A well-structured
guestionnaireisutilized asthedatacollection tool for gathering primary information from theworkforce. The
job satisfaction questionnaire used to obtai n the data covered both internal and external e ementsaffecting
employees’ job satisfaction. Stress, compensation, marital status, prospects for career progress, workplace
environment, coworkers, duties, and supervision. Through thesejob satisfaction (JSS) e ements, therespondents
would be asked to score the various parameters within each areachosen for the study on aFive-Point Likert
scale. Assigning scores to the respondents’ ratings of the various parameters under each section will be used
to carry out theanalysis.
Data Collection and Analysis

A total of 400 structured questionnaireswere distributed and collected over aperiod of one month.
Out of 400, 232 responded with compl ete answers. The datawas analyzed using (SPSS-9). Chi-Square
Testsand correlation analysiswere carried out.
Result

A study sample had shown (69.4%) Md esand (30.6%) Femalesand 47.0% of them wereinthe 20-
25 Year Age Group. Were 42.7% married and 57.3% unmarried. 35 Resident Doctors, 70 Nurse Staff, 35
Admin & Management, 60 Paramed & Others, and 32 Security. 141 worked inthe hospital for lessthan 1
year, 83for 1-5years, 3for 5-10 years, 5 had been morethan 10 years, were 174 are having below 10,000
sdariesand 58 were having morethan 10,000 salaries.
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Table 1. Socio-demographic characteristics of NursesWorkingin Public Tertiary CareHospita of Raipur

Chhattisgarh.
S. No. Socio Demographic Variable Frequency | %
1 Gender Mae 71 | 306
Female 161 | 694
20-25 64 | 276
2 | Age 25-30 109 |47.0
30-35 22 9.5
Above 35 37 |15.9
. Unmarried 99 | 427
8 | Manitd Status Married 133 | 57.3
Sister Grade |11 70 |30.2
Sister Grade 60 | 259
4 Designation of the respondent | Sister Grade | 35 |15.1
Assistant Nursing Superintendent 32 |138
Deputy Nursing Superintendent 35 |[15.1
0-2 140 | 60.8
. . 2-5 year 84 | 358
5 Working experience 510 year 5 59
More than 10 years 3 1.3
Below 10,000 172 | 74.0
6 | Sdary of the respondent More than 10,000 60 | 260

(Source: Primary Data)
Chi-Sguare Test for each socio-demographic characteristic and Job Satisfaction

S. No. Characteristics Value P-Values
1 | Ageof the respondents 8.388 230
2 Marital status of the respondents 4.459 .095
3 | Working experience of the respondents 7.259 313
4 | Stress other than job 2.625 291

Explanation: For the age of the respondents, Working experience of the respondents and Stress
other than thejob we seethat the p-va ueismorethan 0.1 therefore, for thesethree demographical factorswe
accept the null hypothesisand reject the aternative hypothesi s so, we conclude that the age group, working
experience, presence of stress other than the job and job satisfaction are independent of each otheri.e.;
peopl e of any age can havejob satisfaction, working experienceisnot the determining factor for job satisfaction
and if the peopleare having stressfactors (persona projects, etc.) other than job than they are not dissatisfied
withtheir jobs. For maritd status, sncethe p-vaueislessthan 0.1 therefore, werg ect thenull hypothesisand
accept the dternative hypothes s so, we concludethat the marital statusof therespondentsand job satisfaction
isdependent on each other i.e.; themarita statusof therespondent isthe determining factor for job satisfaction.

Most of the workers showed dissatisfaction with their direct supervisor, when questioned asked
about the supervisor’s skills and his interest in solving the problem of those who work under his supervision
and his fairness, only 9.5% were satisfied and 56.5% were dissatisfied with their director supervisors’ way of
working. Therelaionshipwith felow workershasavitd roleto play inwork performance, and mord efficiency
and the samehasbeen shownwiththeanalysisi.e., 75.9% were satisfied with the relationship they havewith
their fellow workersand 5.2% weredisstisfied. Regarding the nature of work with theorganization 63.4%were
dissatisfied and 7.3 were satisfied with their organi zation. 66.8% were satisfied with theteam spirit working
environment inthe organization. Regarding thefreedom to choose their own working methods, 58.6% of the

JunetoAugust 2023 www.amoghvarta.com Impact Factor 66
A Double-blind, Peer-reviewed & Referred, Quarterly, Multidiciplinary and SJIF (2023): 5.062

bilingual Research Journal




Ravi Kishor Agrawal, Dr. Nikita Dholakia

ISSN : 2583-3189 (E), 2583-0775 (P) AMOGHVARTA Page No. 64 - 69

Year-03, Volume-03, Issue-01

respondents have shown dissati sfaction reflecting the high level of dissatisfaction among the respondents
whenit comesto thinking out of the box inthe public sector. 59.5% were dissatisfied to balancetheir family
lifeandworkinglife.
Table2: Frequency table for job satisfaction based on overall satisfaction and dissatisfaction by factor —
Highly dissatisfied and dissatisfied are summed up to represent dissati sfied and the sameisdonefor the
matter of representation of satisfied.

Factor Level of JS | Frequency | Percentage
Type of work ilgsﬁegeree 1% 7273222
Supervision 2;29;% 1;2 ﬁgzﬁ
Opinions and Involvements 2;:2‘266 1;2 Elsi)gfnﬁ
Hospital staff professionalism 252%68 1523i gigoﬁ
With own confidence /Ii\)lgsrzgeree 12?1 %2?;;
Rewards, and appreciation 2;2%% 122 (152222
Freedom to select aworking strategy 'Ii\);;?egeree 122 ?S?ZZ
Co-Workers spirit in working space /Ea)\lgsre;geree 11; 73222
Promotional program ig;egee 13;1 (132222
Work-Life Balance 2|gsrzgeree 12; 224512;2
The effectiveness and morae of coworkers ilgsﬁgee 1% 8;222

(Source: Primary Data)

I nterpretation

So, withtheabovefrequency table, it caninterpret that the mgority (66.3%) of therespondentswere
found to bedissatisfied with their job and afew (18.3%) werefound to be satisfied while 15.4% preferred to
remanneutra.

Discussion

Due to the economic and awareness instability in the area, Raipur’s health system is battling a number
of obstacles, and one of these crucia obstaclesisalack of human resourcesfor healthcare. In thisdevel oping
nation, unhappinesswith al aspectsof lifeisevident, and theavailability of hedthcare servicesisno exception.
Thisissomething that can be disregarded becauseit will eventually. Only 18.3% of thosewho took partinthe
study expressed work satisfaction. And 66.3% of the nursesdisplayed ahighleve of job dissatisfaction. The
public hedth system, which aready lacksfinancia resourcesand cannot afford to loseitsqualified workforce
asdisgruntled workersgo to other citiesin quest of better employment possibilities, might benefit greetly from
this. Thesurvey found that neither doctors nor nurses are happy with their jobsand that there needsto bean
improvement in the happi ness of these key members of the healthcare system, without whom it would be
impossibleto provide treatment to the poor. According to our study, 19.0% of respondents were unhappy
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with the hospital’s advancement program, and 65.5% were unhappy with their capacity to strike a balance
between their persona and professiond lives. All of these outcomesareintermsof adulation and recognition,
promotions, and harmony between family and work life. Tally with the study’s findings, which show that public
nursesin Raipur are satisfied with their jobs.

Theresultsfor direct supervisionrevea ed that only 9.5% of respondentsliked their supervisor overal,
and the majority of respondents were unhappy with their supervisor’s talents and the mentoring role he plays.
Healthcare workersmust learn to scaleup their capabilitiesand deal with patientsrather than machines. If
they fed that their supervisor lackstheability to guidethem and does not givethem tasks, then the supervisor
needsto acquirenew skillsand receivetraining on how to deal with their subordinate. Themgjority of medica
professional s enjoy hel ping people and appreci atethe professionalism of hospital staff. They seethisasan
opportunity to help peopleand are proud of thework they do; their job satisfaction rate was 32.5%, and they
also showed high levels of satisfaction with their coworkers’ morale and productivity. The majority of them
enjoy working with them and consider them to be good team players.

Themgority of the participantsin the study demonstrated that their marital statuswasinfluenced by
ther leve of job satisfaction and that they wereunableto strikeabd ance between their persond and professond
lives. Additionally, stress and family troubles are common among healthcare workers. They can’t manage the
disruptiontotheir regular routine, employment, or family life. Thestressleve in hedthworkersoutsideof their
jobs has increased by 52.2% due to job satisfaction. Additionally, a health worker’s degree of job happiness
riseswith experience, and themgj ority of respondentsdo not have adol escents or parentsin their househol ds.
Job satisfaction isalso unrelated to the presence of adolescents or parentsin the family. For those who
devel op hedth policiesand planners, low job satisfaction creates achallenging environment sincelow job
satisfaction subsequently trand atesinto apoor ability to provide servicesto thecommunity, leading to services
that arewasteful andineffective. Theresultsof every sudy conductedin Raipur to yet areremarkably comparable
to those of our study, demonstrating that the public hea th sector hasnot madeany sgnificant attemptstoraise
employeework satisfaction. Theresultsareindisputablebecause, if the samementality persists, Raipur will
continueto loseitshighly skilled workforceto either foreign nations or peopl e choosing other professions.
Workersinthehealth sector go through arduous and repetitivetraining exercisesto kegp up with themost recent
developmentsinthemedica area. If theexperienced and trained Nursesleavethe r profess onsdueto discontent
with theabove-discussed causes, it will beanirreparablelossof both money andtime. Additiondly, everyone
whojoinsan organization hasthe aspiration of devel oping aong with the company wherethey providetheir
sarvices, however, if theseaspirationsarenot redlized, the consequences may include asubpar performanceby
hedth profess ond sand asubpar hed th system with an unstable and congtantly changing workforce.

Conclusion

1. Allofthe world’s health systems struggle with a lack of job satisfaction that leads to high employee
turnover. According to the report, the majority of healthcare professiona sare not content with their
jobs, promotions, lack of direct supervision, freedom to pick one’s own working style, professionalism
of hospital employees, reorganization, and appreciation.

2. Theworkingenvironment, organizationa culture, marital status, andinability to strikeabalance between
family and work life arethemain reasonswhy employeesareless satisfied.

3. Ifthehedth caresystemin Raipur isto beimproved, wemust devote particular focusto enhancing the
management system, organizationd performance, and qudity. Theadministration should regularly counsdl
theworkers, and the hospital staff should have accessto recreation areas on-site so they can unwind
during working hours. The hospita should aso use proper performance appraisal processes.
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